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 Exchange Sessions, 10:30 am-12:00 pm        5 
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 Closing Discussion, 11:30 am- 12:30 pm       14 
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Schedule at a Glance 
Wednesday, September 2 

7:30 am-8:30 am Shuttles to Science Library 

8:30 am-10:00 am Opening Discussion 
Guest Speakers:  George M. Philip, Chris Ward, Melodie Mayberry-Stewart 

Patricia & J. Spencer Standish Room 

10:00 am-10:30 am Morning Break 

10:30 am-12:00 pm Creative 
Collaboration 1: 

 Social 
Networking 

Patricia & J. 
Spencer Standish 

Room 

Educating Each 
Other 1: 

E-Records 
Inventories 

Marcia Brown 
Research Room 

Educating Each 
Other 2:   

New Approaches 
to Publications 

Writers Institute 
Room 

Birds of a Feather 
 
 
 

Conference Room 
341 

12:00 pm-1:30 pm Lunch (On Your Own) 

1:30 pm-3:00 pm 

Registration D
esk &

 Internet Café O
pen 

Creative 
Collaboration 2:   

Working with 
Geospatial Data 

Creators 

Patricia & J. 
Spencer Standish 

Room 

Creative 
Collaboration 3: 
Preserving Web 

2.0 
 

Marcia Brown 
Research Room 

Living Without 
Closure 1: 

Building and 
Sustaining 
Programs 

Writers Institute 
Room 

Birds of a Feather 
 
 
 

Conference Room 
341 

3:00 pm-3:30 pm Shuttles to Hotel 

3:45 pm-4:30 pm Transportation to the New York State Cultural Education Center 

4:30 pm-5:15 pm Welcome:  Jeffrey Cannell, Chris Ward 
Keynote Address:  Tom Clareson 

Carole F. Huxley Theater 

5:15 pm-6:15 pm Tours of the New York State Cultural Education Center 

6:15 pm-8:00 pm 

 

Reception at New York State Museum – sponsored by the Internet Archive 
Shuttle between CEC and Hotel 
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Schedule at a Glance 
Thursday, September 3 

7:30 am-8:30 am Shuttles to Science Library 

8:30 am-10:00 am Opening Discussion 
Guest Speaker:  Theresa Pardo 

Patricia & J. Spencer Standish Standish Room 

10:00 am-10:30 am Morning Break 

10:30 am-12:00 pm Creative 
Collaboration 4: 

LOCKSS 
 

Marcia Brown 
Research Room 

Educating Each 
Other 4:   
Systems 

 

Writers Institute 
Room 

Living Without 
Closure 2: 

Change 
Management 

Patricia & J. 
Spencer Standish 

Room 

Birds of a Feather 
 
 
 

Conference Room 
341 

12:00 pm-1:15 pm Lunch (On Your Own) 

1:15 pm-2:45 pm Creative 
Collaboration 5: 
New Alliances, 
New Outcomes 

Marcia Brown 
Research Room 

Educating Each 
Other 5: 

Web Capture 
 
 

Patricia & J. 
Spencer Standish 

Room 

Educating Each 
Other 6: 
Making 

Technology 
Choices 

Writers Institute 
Room 

Birds of a Feather 
 
 
 

Conference Room 
341 

2:45 pm-3:15 pm  

3:15 pm-4:45 pm Creative 
Collaboration 6: 

Archiving 
Geospatial Data 

 

Marcia Brown 
Research Room 

Educating Each 
Other 7:   

Learning from 
Others 

 

Patricia & J. 
Spencer Standish 

Room 

Educating Each 
Other 8:   

Recovery and 
Transfer 

 

Writers Institute 
Room 

Birds of a Feather 
 
 
 
 

Conference Room 
341 

4:45 pm-5:15 pm 

Registration D
esk &

 Internet Café O
pen 

Afternoon Group Announcements 
Standish Room 

5:15 pm -6:00 pm Tours of the M.E. Grenander Department of Special Collections and Archives 
and the Albany Nanotech Center 

6:00 pm-6:30 pm Shuttles to Hotel 

6:30 pm-? 

 

Dinner (On Your Own) 
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Schedule at a Glance 
Friday, September 4 

7:30 am-8:30 am Shuttles to Science Library 

8:00 am-9:00 am Opening Discussion 
Guest Speaker:  Kathleen Roe 

Patricia & J. Spencer Standish Room 

9:00 am-10:30 pm Educating Each 
Other 9:  
Managing 

Geospatial Data 

Writers Institute 
Room 

Educating Each 
Other 10: 

Communication 

Marcia Brown 
Research Room 

Living Without 
Closure 3:   

Sustainability 
 

Patricia & J. 
Spencer Standish 

Room 

Birds of a Feather 
 
 

Conference Room 
341 

10:30 am-11:00 am 

Registration D
esk &

 Internet Café O
pen Morning Break and Group Photo 

11:00 am-12:00 pm Closing Group Discussion and Wrap-Up 
Standish Room 

12:00 pm End of Best Practices Exchange 

12:00 pm-12:45 pm Shuttles to Hotel 

6:00 pm-? 

 

Optional Group Dinner for People Staying in Albany Until September 5 

 
 



 
 

Wednesday, September 2 
Wednesday, September 2, 8:30 
AM-10:00 AM 

Standish Room 

Opening Discussion 

George M. Philip, President, University at 
Albany, SUNY 

Chris Ward, New York State Archivist 

Melodie Mayberry-Stewart, New York 
State Chief Information Officer 

Wednesday, September 2, 10:30 
AM-12:00 PM 

Creative Collaboration 1:  Social 
Networking 
Location:  Patricia and J. Spencer 
Standish Room 
1. Unexpected partnerships – Increasing 
Collection Exposure and Use through Social 
Networking by Michelle Gallinger, Library of 
Congress 
 
The Library of Congress has been engaging 
with social networking communities such as 
Flickr, YouTube, and others over the last two 
years. These experiences have provided 
additional exposure to our collections and 
increased public interest in the Library of 
Congress holdings. This session will cover 
some of the outcomes the Library of Congress 
has experienced while working with online 
user communities and discuss the possibility 
of using social media to expose collections in 
other organizations.  
 

2.  Using Social Media to Build Community 
Involvement: The Utah Hive Experience by 
Ray Matthews, Utah State Library 

To reduce expenses and to provide improved 
public access to state publications, the Utah 
State Library decided four years ago to 
transform ourselves from a physical 
depository library system to an online digital 
library. Then to leverage our limited staff 
resources, we replaced a managed network 
of depository librarians and state agency 
contacts with an open community built on 
principles of wikinomics using emerging 
social networking tools. This session will 
demonstrate how the The Utah Hive 
community integrates Ning, Facebook, 
Twitter, YouTube, wikis, blogs and widgets 
to do more with less. 
 

Educating Each Other 1:  Electronic 
Records Inventories 
Location:  Marcia Brown Research Room 
Educating Ourselves:  Electronic Records 
Inventories as Staff Development Projects 
by Ann Marie Przybyla and Jennifer O’Neill, 
New York State Archives 
 
In 2005 the New York State Archives launched 
a project to inventory the electronic records 
of a county in Upstate New York. The 
purpose of this project was twofold: to 
provide a valuable service to one of our most 
dedicated local government customers, and 
to train State Archives staff on an activity 
that they would then teach others. That 
project has had continuing reverberations 
that include ongoing staff development, the 
refinement of our technical appraisal 
guidelines, a direct service to our parent 
agency, a re-evaluation of our current 
guidelines and products related to records 
inventories, and the development of a 
separate workshop on e-records inventories. 
The project has become a case study in 
repurposing a single idea to achieve the 
greatest benefit for our institution and 
customer base. For this session, Ann Marie 
Przybyla will provide the background for the 
project and explain how it segued into a 
major staff development opportunity, and 
Jennifer O'Neill will talk about inventorying 
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the electronic records of the New York State 
Education Department and the revision of our 
appraisal guidelines.  

 

Educating Each Other 2: New 
Approaches to Publications 
Location:  Writers Institute Room 
1.  Generating Metadata on a Shoestring 
Using Excel by Jill Strass, St. Olaf College. 
 
Learn how to use Excel to automatically 
generate metadata for a serials document 
using encoded filenames. 
 
We don't have easy access to programmers 
and have a skeleton crew at the St. Olaf 
College Library Technical Services 
department. We needed to figure out a way 
to generate 8000 records derived from 
scanned images to load into OCLC's 
CONTENTdm. We turned to the CONTENTdm 
listserv and learned some key concepts about 
Excel that allowed us to rapidly and semi-
automatically create metadata without 
scripting or programmers. 
 
This talk will describe and demonstrate how 
to translate encoded filenames into 
metadata using Excel. By encoded filenames, 
we mean that the names of files condense 
information into a numerical expression or an 
extremely abbreviated form. 
 
2.  Opening Content:  Preserving State 
Information Resources for Creative Use by 
Marianne Ryan, Northwestern University 
 
Government publications are perceived by 
many as dry, arcane works, suitable only as 
sources for narrow research in political 
science and legal areas.  These perceptions 
arise from previous difficulties in accessing 
this content and a general lack of 
understanding about the material itself. The 
ongoing digitization of both current and 
historical publications provides an 

opportunity for both sophisticated and novice 
researchers to explore government 
information sources, including state 
documents. Exploring these information 
items leads to discovering information on an 
array of topics, including race and gender 
issues; business and the economy; 
communication and information; and 
scientific developments. A study of these 
issues from past to present, within the 
appropriate historical and social context, 
discloses much about their origins as they 
relate to current affairs.  
 
One of the many topics that allows discovery 
of the richness of state government 
information is land grant colleges and 
universities. Using this specific example to 
demonstrate the widespread reach of 
primary source material can show how 
research on this subject touches on numerous 
U.S. social issues and connects them to the 
broader world. The intrinsic value of this 
information dictates a critical need to 
preserve and enhance access to it.  Related 
considerations are the challenges faced by 
librarians as they seek to make this rich 
primary content known to a wider audience 
of researchers who have not traditionally 
considered government information as a 
source option for their research and the 
opportunity for collaboration between 
information mediators and content providers 
to enhance access to this material through 
digitization efforts.  

Wednesday, September 2, 1:30 
PM-3:00 PM 

Creative Collaboration 2:  Working with 
Geospatial Data Creators 
Location:  Patricia and J. Spencer 
Standish Room 
Geoarchiving 101: How to engage GIS 
Practitioners in the Archival Discussion by 
Alec Bethune, North Carolina Center for 
Geographic Information and Analysis, and 
Butch Lazorchak, Library of Congress. 
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What is a shapefile?  How is that different 
from a geodatabase? How do I ensure that 
this information is understandable for the 
long-term? 
 
Under the auspices of the  Library of 
Congress's National Digital Information 
Infrastructure and Preservation Program 
(NDIIPP), the Geospatial Multistate Archive 
and Preservation Project (GeoMAPP) is 
exploring ways to expand the capabilities of 
state governments to provide long-term 
access to geospatial data. In the GeoMAPP 
partnership, state archives and GIS staff are 
working together to address the challenge. 
This session intends to provide a primer on 
the key concepts of geospatial technology as 
it pertains to preservation while sharing 
lessons learned from the project about 
building relationships between archives and 
GIS practitioners and leaders. 

Creative Collaboration 3:  Preserving 
Web 2.0 
Location:  Marcia Brown Research Room 
A Flickr of Hope: Harvesting Social 
Networking Sites with Archive-It, by Kelly 
Eubank, North Carolina State Archives, 
Jennifer Ricker, State Library of North 
Carolina, and Molly Bragg, Internet Archive 
 
The new "transparency and open 
government" movement sweeping the nation 
has led many government entities to begin 
using social networking tools as part of their 
communication strategy. One such user is the 
current Governor of North Carolina, Bev 
Perdue. Governor Perdue has content loaded 
on Flickr, Facebook, and YouTube. Moreover, 
her office contacted the State Archives to 
request that this material be archived as part 
of the public record. As a result, staff with 
the North Carolina State Archives and State 
Library turned to the Internet Archive for 
advice on capturing these social networking 
sites. In the end what has formed is a 
collaboration between the Governor's Office, 

the State Archives, the State Library, and the 
Internet Archive aimed at making sure that 
all of the North Carolina government-based 
social networking sites are harvested and 
preserved. In this presentation we will 
discuss the technical challenges the Internet 
Archive faces when harvesting social 
networking sites, North Carolina's 
methodology for responding to the governor's 
request, partner roles, lessons learned, 
current project status, and next steps. 

Living Without Closure 1:  Building and 
Sustaining Programs 
Location:  Writers Institute Room 
1.  United We Stand, Divided We Fall:  The 
Kentucky Archives/IT Experience by Mark 
Myers, Kentucky Department for Libraries 
and Archives. 
 
In the late 1970's the General Assembly of 
the Commonwealth of Kentucky established a 
committee to investigate the implications of 
the growing use of data processing systems 
sprouting up across state government.  This 
coincided with a committee formed by the 
State Archives and Records Commission to 
look into the recordkeeping issues 
surrounding these systems.  In the early 
1980s these two groups came together to 
form the Machine Readable Records 
taskforce.   Thus began a dialogue between 
the Kentucky Department of Libraries and 
Archives (KDLA) and the state's Information 
Technology department that continues to this 
day.  This session will lay out the evolution of 
the electronic records program at KDLA and 
our ongoing work with our state IT 
department. KDLA's electronic records 
program began in the early 1980s with the 
help of an NHPRC Machine-Readable Records 
grant, and in the late 1990's/early 2000's 
another NHPRC grant allowed KDLA to 
overhaul the program and bring it into the 
21st century. We will discuss the 
relationships we have been able to cultivate 
over that time period with IT personnel 
culminating with the development of the 
Electronic Records Working Group (an 
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interagency body made of IT, legal, and 
archival personnel from various state, local 
and university agencies), the formation of 
KDLA's data archive, and the ongoing 
partnerships with other states through 
various grant projects dealing with electronic 
records, including our current multi-state 
NHPRC grant (EMCAPP-email archiving with 
NC and PA) and NDIIPP grant (GeoMAPP-with 
both archives and GIS units from NC and UT).  
The session will also discuss the difficulties in 
maintaining this relationship and the lessons 
learned over time. 
 
2.  Rebuilding an Electronic Records 
Program by Bonnie Weddle, New York State 
Archives. 
 
In the late 1990s, the New York State 
Archives’s pioneering electronic records 
program was gradually dismantled as a result 
of protracted fiscal hardship and staff 
departures and transfers.  The State Archives 
began rebuilding in 2004, and this session will 
focus on the challenges associated with 
bridging past practice and present challenges 
and building staff knowledge and skill. 
 

Wednesday, September 2, 4:30 
PM-5:15 PM 

Carole F. Huxley Theater 

Bernard Margolis, State Librarian 

Chris Ward, State Archivist 

Keynote Address:  Tom Clareson, Senior 
Consultant for New Initiatives, Lyrasis 

Wednesday, September 2, 5:15 
PM-6:15 PM 

State Archives and State Library 

Tours 

Wednesday, September 2, 6:15 
PM-8:00 PM 

State Museum 

Reception 

Sponsored by the Internet Archive 

 

Thursday, September 3 
Thursday, September 3, 8:30 AM-
10:30 AM 

Standish Room 

Morning announcements 

Group discussion 

Theresa Pardo, Center for Technology in 
Government 

 

Thursday, September 3, 10:30 
AM-12:00 PM 

Creative Collaboration 4:  LOCKSS 
Location:  Marcia Brown Research Room 
Distributed Digital Preservation: Three 
Working Examples by Aaron Trehub, Auburn 
University Libraries, Richard Pearce-Moses, 
Arizona State Library, Archives and Public 
Records, and Carrie Daniels, University of 
Louisville. 
 
Distributed digital preservation networks 
built on LOCKSS open-source software have 
been growing steadily in popularity among 
archives, libraries, and other institutions that 
operate under a mandate to collect and 
preserve information of significance to their 
communities. This panel will offer 
perspectives and experiences in distributed 
digital preservation from members of three 
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Private LOCKSS Networks (PLNs): a single-
state network (the Alabama Digital 
Preservation Network, or ADPNet); a multi-
state network (PeDALS); and an international 
network (the MetaArchive Cooperative). 
 
The panelists will describe how and why they 
decided to set up distributed digital 
preservation networks, and how these 
networks are meeting the digital 
preservation needs of their institutions. They 
will discuss best practices for curation of 
digital resources using these systems, 
including policies, procedures, and 
collaborative efforts. They will describe the 
challenges of working with content providers 
on the submission and ingest process, the 
long-term storage of archival information 
packages, and access to the collections 
through dissemination packages. Finally, they 
will talk about governance and sustainability, 
and describe different approaches to 
ensuring that, once created, the networks 
are viable for the long term. The panelists 
intend to show that the initiatives they 
represent are generating a new body of 
expertise, which in turn is leading to the 
emergence of formalized, inter-institutional 
trust relationships for digital preservation 
activities. 

Educating Each Other 4:  Systems 
Location: Writers Institute Room 
1.  From CONTENTdm to WorldCat: OCLC's 
Digital Collection Gateway Pilot Project by 
Kate Kluttz, State Library of North Carolina. 
 
In May 2009, the State Library of North 
Carolina was asked to participate in a pilot 
project to test OCLC's new “Digital Collection 
Gateway” (DCG) service.  DCG allows 
institutions to harvest Dublin Core metadata 
records from their CONTENTdm collections to 
create MARC records in WorldCat through a 
simple web interface.  The service went live 
in summer 2009.  We'll share our experiences 
from the pilot project and facilitate 
discussion about similar efforts in other 
institutions. 

 
2.  Serendipitous Collaboration: Success 
and Limitations of Implementing a Digital 
Asset Management System by Brian Keough, 
University at Albany, SUNY 
 
In 1999, the University at Albany Libraries' 
M.E. Grenander Department of Special 
Collections & Archives launched a strategy 
for strengthening the access and preservation 
of digitally reformatted collections and 
addressing the modern growth of born digital 
items. The Department's initial efforts 
produced an in-house searchable image 
database and later culminated in the 
Department of Special Collections' 
participation in a University-wide project for 
preserve and provide access to digital assets 
using the Luna Insight Software Suite.  I will 
discuss the background, collaboration, 
planning, and the eventual enterprise wide 
implementation of Luna Insight as the 
repository for University's digital assets. This 
system is currently being managed jointly by 
the University at Albany's Information 
Technology Services and the M.E. Grenander 
Department of Special Collections and 
Archives. 

Living Without Closure 2:  Change 
Management 
Location:  Patricia and J. Spencer 
Standish Room 
Managing Change when Introducing New 
Technology Tools by Fynette Eaton, Eaton 
Consulting. 
 

This session outlines my experiences as 
the Change Management Officer with the 
Electronic Records Archives program at 
the National Archives from 2002-2007, in 
assisting the National Archives staff to 
accept the changes that were coming 
about as the Electronic Records Archives 
system was to be implemented at NARA.  
It will focus on challenges of dealing with 
change, what are the greatest obstacles 
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to change and what are some of the steps 
that can be taken to help lessen the 
resistance to the changes that are being 
introduced at an organization.  I will 
provide examples of the absolute 
necessity of involving staff when changes 
are contemplated and of the great 
importance in communicating at all times 
with staff as the changes are introduced.  
Although the ERA program is still a work-
in-progress, my experiences will provide 
a case study of the types of problems one 
will encounter and possible steps to 
minimize the resistance one will 
encounter when introducing new 
processes or new technologies. 
 

Thursday, September 3, 1:15 PM-
2:45 PM 

Creative Collaboration 5:  New 
Alliances, New Outcomes 
Location:  Marcia Brown Research Room 
1.  Odd Couples: How Unlikely 
Collaborations May Impact Projects by 
Nancy Adgent, Rockefeller Archive Center 
 
The recently completed Collaborative 
Electronic Records Project between the 
Rockefeller Archive Center (RAC) and the 
Smithsonian Institution Archives (SIA) 
illustrates advantages and disadvantages of 
partnerships between two dissimilar 
organizations. Despite differences in 
operation, clients, and infrastructure, the 
collaboration produced best practices 
guidelines and technical tools that are useful 
for archives and non-profit organizations as 
well as quasi-government agencies concerned 
with archiving e-mail.  A second, 
serendipitous collaboration with the NHPRC-
funded project EMCAP (Electronic Mail 
Capture and Preservation Initiative) among 
three state archives – North Carolina, 
Kentucky, and Pennsylvania – led to 
production of a better parsing schema than 

either group would have developed alone and 
contributed results of the CERP’s findings to 
the newer EMCAP project team.  Bringing IT 
consultants into the team was critical to 
achieving the CERP’s results.  RAC team 
member Nancy Adgent will discuss some of 
the benefits and lessons learned from these 
unusual alliances.  
 
2.  The New York State Economic 
Development and Human Services Advisory 
Board by Bill Travis, New York State Office of 
Children and Family Services, and Robert 
Vitello, New York State Department of Labor. 
 
In this presentation, two State agency CIOs 
will discuss the work of the New York State 
Economic Development and Human Services 
Advisory Board, which enables State agencies 
that manage human services data to address 
data exchange, file format, and other 
concerns. 

Educating Each Other 5:  Web Capture 
Location:  Patricia and J. Spencer 
Standish Room 
Approaches to Archiving Born-Digital State 
Government Information by Molly Bragg, 
Internet Archive, Coby Condrey, Texas State 
Library and Archives Commission, and Ray 
Matthews, Utah State Library Division. 
 
In recent years an increasing number of state 
libraries and state archives have turned to 
web archiving as a solution for preserving 
state government information that is now 
published only in digital form. The Texas and 
Utah State Libraries have both partnered 
with Internet Archive and used the Archive-It 
service to capture and preserve important 
state information directly off the web since 
2006 and 2007 respectively.   
 

In this session, Texas State Library 
discusses lessons learned in setting up 
their collection of extensive online 
resources to ensure optimal acquisition of 
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the state's historical publications and 
records, including how-tos on harvest 
settings, modifying internal procedures, 
adopting external administrative code 
rules and providing online access to the 
content. The Utah State Library recently 
began a pilot study to limit crawls by 
directory and file format to create an 
Archive-It collection for PDF state 
publications; find out about the results of 
the initial tests, the workflows developed 
to facilitate this harvesting, and their 
learning experiences.  Internet Archive 
introduces the program with a 
description of the Archive-It application, 
and its 2009/2010 initiatives.  Questions, 
responses and anecdotes will follow. 

Educating Each Other 6:  Making 
Technology Choices 
Location:  Writers Institute Room 
1.  A Survey of Web Harvesting in State 
Archives by Michael Martin, New York State 
Archives. 
 
This session focuses on a survey of state 
archives’ efforts to preserve Web sites:  
whether they crawl state government web 
sites, which sites they capture, which 
products they use to capture the sites, how 
they preserve captured sites and make them 
accessible to the public, and whether this 
work is done in-house or outsourced. 
 
2.  Integrating a Whole Host of Hosted 
Systems into a Digital Curation Workflow by 
Amy Rudersdorf, State Library of North 
Carolina. 
 
The State Library of North Carolina relies 
heavily on hosted technologies to manage its 
born-digital and digitized state government 
information. This session will describe the 
types of technologies -- from CONTENTdm to 
Archive-It -- used by the State Library, how 
selection decisions were made, and how 
these systems have been integrated into the 

day-to-day workflows of staff throughout the 
Library.  
 

Thursday, September 3, 3:15-
4:45 PM 

Creative Collaboration 6:  Archiving 
Geospatial Data 
Location:  Marcia Brown Research Room 
1.  North Carolina’s Experiences and 
Challenges with Transferring, Accessioning, 
and Accessing Geospatial Data, by Druscie 
Simpson, North Carolina State Archives, and 
Alec Bethune, North Carolina Center for 
Geographic Information and Analysis. 
 
Through our work on the Geospatial Multi-
State Archives and Preservation Partnership 
(GeoMAPP), funded by the Library of 
Congress’s National Digital Infrastructure 
Information Preservation Partnership 
(NDIIPP), staff at the North Carolina Office of 
Archives and History has worked closely with 
our geospatial counterparts at the Center of 
Geographic Information and Analysis (CGIA) 
to create retention/disposition schedules and 
to transfer historically significant geospatial 
records (GIS) from CGIA to the State 
Archives. We will describe the experiences, 
challenges, and opportunities we 
encountered in our ongoing efforts to 
determine best methods for archiving of 
geospatial records. We will also discuss the 
problems and issues encountered in 
transferring large files and large numbers of 
files within the state’s network; filename 
standardization; “bag-it”; cataloging; and 
storage, preservation, and access of archived 
GIS records. 
 
2.  Kentucky Collaborates in the GeoMAPP 
Project: The Advantages and Challenges of 
Archiving in a State with a Centralized 
Geographic Information System by Glen 
McAnich, Kentucky Department for Libraries 
and Archives. 
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In the Library of Congress's National Digital 
Information Infrastructure and Preservation 
Program (NDIIPP) sponsored GeoMAPP 
project, the Kentucky Department for 
Libraries and Archives and the Division of 
Geographic Information (DGI) have taken 
advantage of a centralized GIS portal system 
to facilitate the archiving of geospatial data.  
The existing GIS system, which pools the 
resources of numerous state agencies under 
the direction of DGI, provides a single source 
point of capture for the most significant 
geospatial information that has been 
contributed by federal, state, and, to some 
extent, local agencies. 
 
The multi-state GeoMAPP Project, which 
brings together geospatial technology people 
with archivists and records managers in NC, 
and Utah, provides perspective on the 
relative benefits of the Kentucky 
infrastructure in contrast to cooperative 
structures in the other two states.  The 
session also will focus on the challenges of 
collaboration with those governmental 
geospatial information providers outside the 
existing structure and the use of records 
retention schedules as a means of facilitating 
cooperation and clarifying responsibilities. 
That challenge includes differences in 
perspectives of those being asked to 
collaborate, as well as economic and 
territorial imperatives. 

Educating Each Other 7:  Learning from 
Others 
Location:  Patricia and J. Spencer 
Standish Room 
Lessons Learned from Counter-
Insurgencies:  What the U.S. Army and 
Marine Corps Can Tell Us About Digital 
Preservation by Eliot Wilczek, Tufts 
University. 
 
One of the core challenges for records 
managers and archivists is figuring out how to 
equip ourselves with the knowledge, 
experience, skills, and techniques needed to 

successfully manage and preserve digital 
information. In order to meet this challenge 
we need to determine the appropriate set of 
knowledge and skills to acquire, how to 
measure and analyze our successes and 
failures and articulate those experiences as 
useful lessons learned and best practices, 
and shorten the path between theory and 
practice. 
 
Looking at how the U.S. Army and Marine 
Corps shifted their focus from kinetically 
orientated warfighting to population-centric 
counterinsurgency operations in Iraq and 
Afghanistan can provide us with insights on 
how we can educate ourselves and each 
other to successfully meet the challenges of 
digital information preservation. The 
military’s practice of carefully analyzing its 
successes and failures in after action 
reviews, its infrastructure for formulating 
and disseminating lessons learned, and its 
close relationship between operational 
experience and doctrine development all 
suggest methods and strategies for us to 
manage our skill development and education. 

Educating Each Other 8:  Recovery and 
Transfer 
Location:  Writers Institute Room 
1.  From Denver to Dhaka, It's All 
‘Alexandria’ by Chris Muller, Muller Media 
Conversions. 
 
The Great Library of Alexandria... Over the 
centuries, people with various axes to grind 
have blamed it's disappearance on Romans, 
Christians or Muslims, but most historians 
now believe that it basically withered away 
due to lack of attention.  Wow! Does that 
sound like old digital assets, or what? 
 
Our older digital media and file formats are 
like a vapor-trail left behind by the roaring 
rocket-ship of technology. Isn't it mazing that 
"ancient" now means anything more than 10 
years old?  In 1991 there was AP article and a 
Charles Osgood radio-chat that ultimately 
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triggered our own involvement with  NARA 
efforts in this area. Factors discussed 
include: Media Compatibility; Age and 
Storage Conditions; Recording Method; 
Operating System/Filing System; Backup, 
Exchange, or Archiving Software; Application 
File Structure; Application File Encoding. 
Rescuing older digital assets is even more 
important (and even less well funded) in the 
developing world.  We'll highlight some of 
the lessons learned on projects in Denver, 
Dhaka and elsewhere. There will be tips on 
dealing with older mainframe and 
minicomputer files. Weeding out and 
preserving the flood of newer data is sucking 
up nearly all our time and resources. But 
rescuing that older data from oblivion is also 
important, and can often be much less 
trouble than suspected.  
 
2.  New Tools for Content Transfer: Bagger 
and LocDrop by Michelle Gallinger, Library of 
Congress  
Two Library of Congress content transfer 
tools are now available for partner testing 
and will soon be available for general use.  
This session will be a demonstration of these 
tools followed by a question and answer 
period.  
 
Bagger 
(http://baggertest.rdc.lctl.gov/bagger/) is a 
tool to create and verify packages of content 
that conform to the BagIt specification 
(http://www.digitalpreservation.gov/library/
resources/tools/docs/bagitspec.pdf) It is a 
Java Web-start application that runs on both 
Windows and Mac desktops. It currently 
creates Bags and edits, validates, and 
verifies existing Bags. In later versions we 
will add a Profile Editor for the customization 
of Bag descriptions to meet project specific 
needs, and expect to add the ability to send 
network transfers directly by connecting with 
the LocDrop application 
 
LocDrop 
(https://locdroptest.rdc.lctl.gov/locdrop/) is 
designed to support notification for transfers 

of content into the Library of Congress both 
from outside the Library and within the 
Library itself. The application currently lets 
you register network and hard drive transfers 
that the Library will retrieve.  

Thursday, September 3, 4:45-
6:00 PM 

Standish Room 

Afternoon Group Announcements 

M.E. Grenander Department of Special 
Collections and Archives and Albany 
Nanotech Center 

 Tours  

 
Friday, September 4 
Friday, September 4, 8:00 AM-
9:00 AM 

Standish Room 

Morning Announcements 

Kathleen Roe, Director of Operations, 
New York State Archives 

 

Friday, September 4, 9:00 AM-
10:30 AM 

Educating Each Other 9:  Managing 
Geospatial Data 
Location:  Writers Institute Room 
North Carolina’s Experiences and 
Challenges with Outreach and Records 
Management of Geospatial Data by Ron 
Leach, William Brown, and Rebecca Paden, 
North Carolina Department of Cultural 
Resources. 
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As archivists, librarians, and record 
managers, we are often tasked to identify 
and preserve records for their historical 
content. As new technologies are deployed, 
new types of records in varying degrees of 
complexity and stability are created that 
may likewise be potential candidates for 
historical preservation.  In order to perform 
the responsibilities of scheduling for 
preservation of these newer types of 
significant historical records, we need to be 
educated in their language and 
nomenclature. Through our work on the 
Geospatial Multi-State Archives and 
Preservation Partnership (GeoMAPP), funded 
by the Library of Congress National Digital 
Infrastructure Information Preservation 
Partnership (NDIIPP), staff at the North 
Carolina Office of Archives and History faced 
that issue with historically significant 
geospatial records (GIS). In order to identify 
(and appraise and ultimately preserve) 
permanently significant historical records, 
we began a series of discussions with our 
geospatial counterparts at the Center of 
Geographic Information and Analysis (CGIA) 
to educate each other in our language as well 
as learning their language. These 
conversations allow us to begin consulting 
and conversing with creators and custodians 
of geospatial records within state and local 
governments.  In this session, we will 
describe the experiences, challenges, and 
opportunities we encountered in our ongoing 
efforts to determine best methods for 
archiving of geospatial records. As part of 
this effort, we work with diverse groups 
including technical and subject matter 
experts, state and local agencies, state 
governing councils, and others. 

Educating Each Other 10:  
Communication 
Location: Marcia Brown Research Room 
Communicating Digital Preservation by 
Butch Lazorchak, Library of Congress 
 
Libraries and archives are doing valuable 
work in identifying best practices and 

potential solutions for the long-term 
preservation of digital materials.  Resources 
tend to be concentrated on the heavy lifting 
of technical digital preservation activities, 
leaving few resources available for the 
equally important work of communicating the 
value of digital preservation efforts to a 
variety of influential stakeholders such as 
funders, legislators, executives and the 
general public.  For a decade the Library of 
Congress National Digital Information 
Infrastructure and Preservation Program has 
taken the lead in supporting digital 
preservation activities in government, 
academia and the private sector.  Over the 
past year NDIIPP has redoubled efforts to 
communicate the value of the program to 
influential stakeholders through a variety of 
media channels, including the Web, listservs, 
videos, conference attendance and in other 
ways.  NDIIPP representatives will discuss 
their methods for communicating the 
message of digital preservation on a budget, 
and will share low-cost ways for libraries and 
archives to publicize their activities. 

Living Without Closure 3:  Sustainability 
Location:  Patricia and J. Spencer 
Standish Room 
Learning By Example by Mahnaz Ghaznavi, 
National Historical Publications and Records 
Commission 
 
Decisions about staffing, equipment, 
services, scale, communication, and 
partnerships play a significant part in any 
project's ability to meet its objectives 
successfully.  At the same time, such 
decisions speak to a project's capacity to 
become a sustainable program.  Drawing on 
recent projects funded by the National 
Historical Publications and Records 
Commission, this presentation explores the 
innovative ways in which grant recipients 
have been "tackling technology together" to 
provide cost effective approaches to digital 
preservation and access.   
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Friday, September 4, 11:00 AM-
12:00 PM 

Standish Room 

Closing Discussion 



 
 

University at Albany—Third Floor of Science Library 
 
The Marcia Brown Research Room is situated within the M.E. Grenander Department of 
Special Collections and Archives. 
 
The Writers Institute Room and Conference Room 341, which is reserved for Birds of a 
Feather discussions, are located within the office of the Fence, the University’s literary 
magazine. 
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Special thanks to the Internet Archive for sponsoring our reception! 

 


